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Item 1.01. Entry into a Material Definitive Agreement

On March 26, 2009, Genpact International, Inc. (as successor in business to Genpact International, S.a.r.1.), a Delaware corporation and wholly-
owned subsidiary of Genpact Limited (“Genpact”), and Macro*World Research Corporation, a North Carolina corporation, amended the Master Professional
Services Agreement, dated as of November 30, 2005, as amended (the “MSA”), effective March 23, 2009. Macro*World Research Corporation is a
subsidiary of Wells Fargo & Company, a Delaware corporation (successor in interest by merger to Wachovia Corporation which is a shareholder of Genpact
and, together with Macro*World Research Corporation, “WB”). The amendment to the MSA removes the terms of the MSA that restricted Genpact from
providing specified services to several banks that compete with the former Wachovia Corporation.

Simultaneously, Genpact Global Holdings (Bermuda) Limited (as successor in business to Genpact Global Holdings SICAR S.a.r.l.), a Bermuda
company and wholly-owned subsidiary of Genpact, Macro*World Research Corporation and Wells Fargo & Company, a Delaware corporation (successor in
interest by merger to Wachovia Corporation) amended an Agreement, dated as of November 30, 2005. Under that Agreement, as amended, should specified
MSA revenue levels not be achieved by December 31, 2011, and certain other criteria not be met, WB would make a cash payment to Genpact based in part
on the amount of such MSA revenue. Prior to the amendment, the measurement for a payment, if any, would have been at December 31, 2010 and be based
in part on the number of Full Time Equivalent Genpact personnel providing services to WB.

The foregoing summary is qualified in its entirety by the full text of the amendment to the MSA and the amendment to the Agreement, each of which
Genpact expects to file as an exhibit to its quarterly report on Form 10-Q for the quarter ending March 31, 2009.
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