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Item 1.01. Entry into a Material Definitive Agreement

On December 21, 2011, Genpact International, Inc., a Delaware corporation wholly-owned by Genpact Limited (“Genpact™”), and the General Electric
Company (together with its affiliates, “GE”) entered into an amendment to the master services agreement, dated as of December 30, 2004, as amended (the
“MSA”). The amendment extends certain statements of work under the MSA for business existing prior to 2005 until December 31, 2015. The amendment
includes specific productivity guarantees and price reductions by Genpact. The amendment also revises payment terms and termination provisions.

The foregoing summary is qualified in its entirety by the full text of the MSA amendment, which will be filed as an exhibit to Genpact’s annual report on
Form 10-K for the year ended December 31, 2011.
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